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Description

Success 800 is a toll-free calling option. It allows both business and residence end users to receive toll-free calls (from within the United States, Canada, and the Caribbean) on a Success 800 line at no charge to the calling party. 

· The 888, 877 and 866 area codes are additional area codes used for toll-free calling and work exactly like 800 area code numbers. 
· Common Line Service provides for the termination of incoming intra/interLATA calls on an end user's new or existing local exchange service access line. 

· End users with Success 800 Common Line Service can receive toll-free calls on their business exchange lines without affecting the functionality of the exchange access line (can receive and make any calls from exchange lines). 

· Dedicated Line Service provides for the completion of toll-free calls to a separate inward-bound-only access line.  End user does not have the ability to make any outbound calls from the line.  The line rings only when the 800 number is dialed.
Success 800 Intercept

Allows for reference of calls when a Success 800 common line number is disconnected but the Screening Telephone Number in which the Success 800 number is routed to remains in service.  This service is also known as 800 Reference of Calls.
Aliases

· Custom 800 Services 

· Custom WATS 

· Inward WATS 

· 800 Service 

· Toll-Free Calling 

Features 

· Success 800 service is offered as Common Line and Dedicated Service. 

· Itemized detail of 800 calls on bill. 

Common Line  

· Routes calls to the Success 800 number to the end user's exchange line. 

· Can terminate on the following types of features/lines: 

· Business and residence local access (POTS) lines 

· Multi-Ring Service (primary number only) 

· Custom Business Service

· Centrex 

· Direct Inward Dial (DID) 

· Foreign District Service (FX) 

· PBX (Trunks used for inbound calling) 

· Shared tenant 

· Remote Call Forwarding (RCF) (Note:  Service available only if RCF points to a number that terminates within the LATA.)
· Joint user 

· Joint tenant 

· Lines in a Hunt Group 

· Stand Alone Voice Mail 

· Integrated Service Digital Network (ISDN) Direct 

· Integrated Service Digital Network (ISDN) Prime 

Dedicated Line 

· Success 800 number terminates at the end user's premises in a telephone, a button on a telephone or telephone switchboard. 

· End user only has the use of inbound 800 calls and is not able to make any outbound calls from the line.
· Dedicated Transport Service-Enhanced (DTS-E)

Vertical Features

Vertical features or routing options are available to end users on an intraLATA basis only. Features include: 
	Feature
	Description
	Example

	Day-of-Week Routing
	Allows calls to be routed to a different carrier or destination based on the day of the week.
	The end user wants calls routed to an answering service on Saturdays and Sundays.

	Originating Location Routing
	Allows calls to be routed based on the originating area code or area code and prefix (NXX) or 10 digit telephone numbers, or by state.
	The end user wants to receive calls from 312 area code only.

	Specialized Area of Service
	Allows carrier’s customer to define a geographic location from which to accept or block 800 calls. 


	The end user has two stores and requests East side calls to route to East side location and West side to route to West side location. 

The end user does not want to receive 'local' calls, only true intraLATA calls. 

	Specific Dates Routing
	Allows calls to be routed to a different carrier or destination based on the date.
	The end user requests that calls received on Mother's Day be routed to their city location.

	Time-of-Day Routing
	Allows calls to be routed to a different carrier or destination based on the actual time of day.
	The end user wants calls routed to an answering service between 5:00PM and 9:00PM. 


Multi-Carrier 800 Service

· Success 800 service with Multi-Carrier 800 Service is a business arrangement between SBC and several interExchange carriers (ICs) who subscribe to the Success 800 service offering. See the Availability section within this document for a list of ICs. 

· Multi-Carrier 800 Service was formerly called Complementary 800 Service. 

· Service allows end users to utilize the Success 800 intraLATA service of SBC and the interLATA 800 service of a participating IC on a single 800 number. 

· If the end user's intraLATA area crosses into another state, SBC still provides the Success 800 service within the LATA and bills for the service. 

· Exception: End users in Chicago MSA1 (LATA 358) must have a Multi-Carrier IC for the Indiana portion of LATA 358, unless they have Enhanced ValueLink Plus. 
Availability
· Success 800 service is available in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

· Success 800 service is not available to end users who do not want to receive intraLATA calls. The end user should be referred to a long distance carrier to handle the interLATA portion. 

· Success 800 Dedicated Service is available only to business end users. 

· If an end user in an area serviced by an independent telephone company requests Success 800 service, then the end user should be referred to the carrier of their choice. 

· If an end user does not want SBC as the intraLATA carrier, then the end user should be referred to a long distance carrier to handle the entire service. 

· Success 800 can be pointed to a Remote Call Forwarding number that terminates within LATA. 
Interexchange Carrier Availability List

The following table provides a list of available interexchange carriers and the ERCs.

	Carrier
	ERC
	Miscellaneous Information

	Allnet
	ALN/444
	Does not carry Canada as AOS. 
Business end users only.

	AT&T
	ATX/288
	--

	Eclipse (previously National Teleservice)
	
	See National Teleservice

	Frontier Communications International 
	Grandfathered
ALN/444
	Now part of Allnet.

	Qwest/LCI
	LGT/432
	Purchased US Signal.
Corporate & Telemanagement Group.

	LDDS/Worldcom 
	LDD/450
	Previously LDDS Metromedia and Wiltel

	LDMI
	LMI/631
	--

	London Telecom
	SAI/577
	

	MCI
	MCI/222
	

	National Teleservice
	NNL/10401
	Now Eclipse

	Power Com
	TGN/887
	

	Primus Communications
	223
	

	Schneider
	grandfathered
	Now part of Allnet.

	Sprint
	UTC/333
	--

	Strategic Alliances, Inc.
	ALN/444
	Now owned by London Telecom

	TCC (Wis only) Communications
	
	See Power Com

	Target Telecom, Inc.
	WTL/555
	Uses Wiltel as transport carrier.

	Telestar Long Distance
	MCI/222
	Does not carry Caribbean as AOS. 
Uses MCI as transport carrier.

	U.S. Signal
	--
	Purchased by LCI. 
Business end users only.

	Wiltel, Inc.
	WTL/555
	Now LDDS WorldCom


Restrictions/Limitations

· Success 800 is not available in non-SBC switches (ie independent end users and unbundled end users).  

· Vertical Features or routing options are available to end users on an intraLATA basis only. If the end user wants Vertical Features to route interLATA traffic, then refer the end user to an interLATA carrier. 

· All ten digits are required to properly route the call. 

· When dialing a Success 800 number, the access code '1' must be used. 

· Cannot bill single Success 800 common line number to multiple POTS end user's accounts. 
· Cannot bill 800 number on stand alone voice mail account.

· Cannot have voice mail with Success 800.
· Call detail cannot be suppressed. 

· Disconnected Success 800 numbers are returned to an assignable status four months after disconnection.
· Success 800 cannot be pointed to a RCF number that terminates outside the LATA.

· Custom Calling features and Busy Line Studies are not available for Dedicated Line Success 800 service.

· Vertical features or routing options are on an intraLATA basis only.  

· The maximum number of Success 800 common line USOCs on a single order and single account is 50 due to system limitations.

· Success 800 Dedicated Service is only available to business end users.
· Call forwarding from a POTS number to common number is not available (can forward to POTS number the 800 number points to).  

· Call forwarding not available to a dedicated Success 800 number (can forward to plant test number that works with dedicated 800).

· Toll free numbers are returned as assignable four months after they are disconnected.

Success 800 Intercept

· Is for intraLATA portion of the Success 800 service and is arranged by end user’s interexchange carrier.

· Recording is provided up to 4 months or until the 800 number is reassigned.

· Is provided with common line only.
Interactions

· Multiple 800 numbers can terminate on the same POTS number. 

· The number of simultaneous calls to a 800 number is determined by the hunting on the screening telephone number. 

· Intercept recordings are available on disconnected Success 800 numbers. 
· End user must receive any IntraLATA calls with Success 800 service.

· Custom Calling, Advanced Custom Calling features and Busy Line Studies are associated with the POTS number where the 800 Common Line terminates and are not part of the Success 800 termination.

Success 800 service cannot be provided with the following: 

· Multi-ring service

· Can be provided on POTS line that Success 800 is pointed to but not on the actual Success 800 service.

· Cellular/mobile or pager service 

· Radio common carrier service 

· Private line services 

· Coin or COCOT services 

· Feature Group A service 

· Lines and trunks limited to outgoing calls only 

· Out/WATS service 

· End users outside SBC territory (excluding independent telephone companies in the SBC Midwest region)

Required Companion Products 

Common Line Service: exchange access line

Ordering 

Due Dates

Refer to Resale Due Date matrix for standard due date intervals. 
USOCs
	Description
	USOC

	Common Line
	WF8

	Dedicated Line
	8U9

	Dedicated Line with ADTS-E
	WF2

	Dedicated line with ISDN Prime
	81FSP

	E911 Exemption
	UXT++ (Illinois only)

	Establish or Change an Existing S800 Vertical Feature
	8SMRO

	Change Interexchange Carrier
	8SMNC

	800/888/877/866/855 Number Reservation
	8SMRS

	Free Listing
	FLF

	Code used with miscellaneous bill (Common Line only) to bill usage correctly
	8UM

	Surcharge - used with Success 800 Dedicated (8U9) only
	S25EX (Indiana only)

	Additional 800 Listings - Chargeable
	FAL


Illinois Contract Plan USOCs

The tables below indicate USOCs to be used for ordering. Only one contract plan is applicable regardless of number of Success 800 numbers.
Volume Discount Plan 1 - 12 Months
	Common Line and Dedicated Success 800 Service 
	USOC

	0 - 20 Hours
	DWVAA

	20.1 - 50 Hours
	DWVBA

	50.1 - 100 Hours
	DWVCA

	100.1 - 250 Hours
	DWVDA

	Over 250 Hours
	DWVEA


Volume Discount Plan 1 - 36 Months 
	Common Line and Dedicated Success 800
	USOC

	0 - 20 Hours
	DWVAC

	20.1 - 50 Hours
	DWVBC

	50.1 - 100 Hours
	DWVCC

	100.1 - 250 Hours
	DWVDC

	Over 250 Hours
	DWVEC


Volume Discount Plan 2 - 36 Months
	Common Line and Dedicated Success 800 Service 
	USOC 

	All hours 
	DWVVC 


Area of Service (AOS) Codes 

The tables below contain codes associated with the coverage for Success 800 service.

AOS Area Indicator Codes

There can be multiple AOS Area Indicator codes on an order.

	AOS Code
	Description

	R
	Region/Network

	S
	State

	L
	LATA

	AC
	NPA/Area Code


AOS Region/Network Indicator Codes

· An AOS Region/Network Indicator Code is required on an order when the AOS Area Indicator is 'R'. 

· The AOS Region/Network Indicator Code is available on a limited basis. Canada, United States, and Caribbean, or any combinations of them, are still valid. For all else, use an AOS State Indicator Code. The regions that are no longer available are marked with an asterisk '*' in the table below.

	AOS Code
	Region/Network
	States

	AM
	SBC Midwest Services *
	Illinois, Indiana, Michigan, Ohio, Wisconsin

	BA
	Bell Atlantic Network Services *
	Delaware, Maryland, New Jersey, Pennsylvania, Virginia, West Virginia, The District of Columbia

	BS
	Bell South Services *
	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee

	CB
	Caribbean
	---

	CN
	Canada
	---

	GE
	GTE North *
	---

	GT
	GTE West *
	---

	NX
	NYNEX Services Company *
	Maine, Massachusetts, New Hampshire, New York, Rhode Island, Vermont, Connecticut (a small portion)

	PC
	Pacific Telesis Company *
	California, Nevada

	SH
	SBC Southwest *
	Arkansas, Kansas, Missouri, Oklahoma, Texas

	SN
	Southern New England Telecommunications *
	Connecticut

	US
	All CCS networks in US *
	Includes all 48 contiguous states

	UW
	US WEST Communications *
	Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, Wyoming

	XA
	US and Canada
	---

	XB
	US and Caribbean
	---

	XC
	US, Canada, and Caribbean
	---


*No longer available as a region – use state codes instead.
AOS LATA Indicator Codes

An AOS LATA code is required when the AOS Area Indicator is 'L'.

Illinois

	Indicator
	MSA
	AOS LATA Code

	Chicago
	1
	358

	Rockford
	2
	360

	Rock Island/ Davenport
	3
	634

	Peoria
	6
	368

	Champaign
	7
	370

	Springfield
	9
	374

	Metro East/St. Louis
	15
	520


Indiana

	Indicator
	AOS LATA Code

	Auburn-Huntington
	334

	Bloomington
	338

	Chicago, Illinois
	358

	Evansville
	330

	Indianapolis
	336

	Lawrenceburg
	922

	Louisville, Kentucky
	462

	Richmond
	937

	South Bend
	332

	Terra Haute
	938


Michigan
	Indicator
	AOS LATA Code

	Detroit
	340

	Lansing
	346

	Grand Rapids
	348

	Saginaw
	344

	Upper Peninsula
	342


Ohio

Union County is not in an Ohio LATA.

	Indicator
	AOS LATA Code

	Akron
	325

	Canton
	325

	Cincinnati
	922

	Cleveland
	320

	Columbus
	324

	Dayton
	328

	Findley
	326

	Lima/Mansfield
	923

	Stubenville
	324

	Toledo
	326

	Youngstown
	322

	Zanesville
	324


Wisconsin
	Indicator
	AOS LATA Code

	Michigan
	342

	Northeast
	350

	Northwest
	352

	Southeast
	356

	Southwest
	354

	Cloverton, Minnesota
	352

	West Danbury, Minnesota
	352

	South Beloit, Illinois
	354

	South Bergen, Illinois
	256

	South Sharon, Illinois
	256


AOS Area Code Indicator Codes

An AOS Area Code indicator code is required when the Area Indicator is 'AC'.   The following are valid area codes by state.
	Illinois
	217, 309, 312, 618, 630, 708, 773, 815, 847

	Indiana
	219, 317, 765, 812

	Michigan
	231, 248, 269, 313, 517, 586, 616, 734, 810, 906, 989

	Ohio
	216, 234, 330, 380, 419, 440, 513, 614, 740, 937

	Wisconsin
	262, 414, 608, 715, 920


AOS State Indicator Codes

An AOS State indicator code is required when the AOS Area indicator is 'S'.

	AOS State Indicator Code
	State
	AOS State Indicator Code
	State

	AL
	Alabama
	NV
	Nevada

	AK
	Alaska
	NH
	New Hampshire

	AZ
	Arizona
	NJ
	New Jersey

	AR
	Arkansas
	NM
	New Mexico

	CA
	California
	NY
	New York

	CO
	Colorado
	NC
	North Carolina

	CT
	Connecticut
	ND
	North Dakota

	DE
	Delaware
	OH
	Ohio

	DC
	Dist. of Columbia
	OK
	Oklahoma

	FL
	Florida
	OR
	Oregon

	GA
	Georgia
	PA
	Pennsylvania

	HI
	Hawaii
	RI
	Rhode Island

	ID
	Idaho
	SC
	South Carolina

	IL
	Illinois
	SD
	South Dakota

	IN
	Indiana
	TN
	Tennessee

	IA
	Iowa
	TX
	Texas

	KS
	Kansas
	UT
	Utah

	KY
	Kentucky
	VT
	Vermont

	LA
	Louisiana
	VA
	Virginia

	MA
	Massachusetts
	WA
	Washington

	MD
	Maryland
	WI
	Wisconsin

	ME
	Maine
	WV
	West Virginia

	MI
	Michigan
	WY
	Wyoming

	MN
	Minnesota
	AM
	American Samoa

	MS
	Mississippi
	GU
	Guam

	MO
	Missouri
	CZ
	Panama

	MT
	Montana
	PR
	Puerto Rico

	NE
	Nebraska
	VI
	Virgin Islands


Listings

· See Additional Listings document in the Directory section for more information on how to order listings for Success 800 service. 
· Free listings are shown as additional listings.  End user is billed for additional listings.

· Business listings appear in the business section of the White Pages; consumer listings appear in the residential section.

· If a Success 800 number terminates on a consumer account, it is allowed a consumer listing only.
· End users who have Enhanced ValueLink Plus with toll free service or CompleteLink or ValueLink Extra products do not receive a free directory listing. 
· End users who have existing Success 800 service and add Enhanced Value Link Plus, CompleteLink or ValueLink Extra to their account no longer receive free listings. 

· The end user can remove the listings or retain them and pay the applicable rates for a Foreign Additional Listing. 

· If the end user changes to the Free Additional Listing, the free Yellow Page listing will be dropped with the next edition of the Yellow Pages. The directory publisher must be contacted to continue the Yellow Pages listing. 

· Existing end users who have Enhanced ValueLink Plus and Success 800 service installed before 8-29-97 with free listings will retain those free listings.

Illinois

Illinois end users are entitled to free listings as follows: 

· Market Service Area 1 (MSA 1, or LATA 1 or 358) 800 service end users are entitled to a free White Pages listings in all seven SBC regional directories, including Chicago White Pages.  Business end users also receive a free Yellow Pages listing in their appropriate regional area directory or Chicago Yellow Pages. 

· All other MSA Success 800 service end users are entitled to a free White Pages listing in all local directories within the MSA where the 800 service terminates.  Business end users also receive a listing in the Yellow Pages in their serving regional area.

The following provides the regional directories for an MSA.
MSA 1:
Far North, Far Northwest, Far West, Fox Valley, Joliet, McHenry, Near    North, Near West, north West, South

MSA 2:
Rockford

MSA 3:
Galena, Quad Cities

MSA 6:  
Canton, Delavan, Peoria

MSA 7:
Champaign, Danville, Gibson City

MSA 9:
Decatur, Springfield

MSA 15:  
Greenville, Metro East, Mount Vernon, Nashville, Vandalia

Indiana 
The end user is entitled to one free white page listing in any SBC Indiana directory within the state. 

Michigan 

The end user is entitled to one free white page listing in any SBC Michigan directory in the LATA where the Success 800 service terminates. 

Ohio 

The end user is entitled to one free listing in any SBC Ohio directory in the LATA where the Success 800 service terminates. 

Wisconsin 

The end user is entitled to four free white page listings in any SBCWisconsin directory located in their LATA. 

Exception: Janesville and Beloit are treated as one directory even though each has its own Yellow Pages directory. Therefore, end users who select Janesville and Beloit are still entitled to three additional listings.

End users may choose the following listing options: 

· List the same name in all four directories. 

· List different names in each of the directories.
· Note:  End users with Custom 800 service are entitled to two free White Page Listings/Yellow Page listings within their LATA rather than four.
Billing 

· The end user has several choices for usage pricing of intraLATA Common Line or Dedicated Success 800 service: 

· Month-to-Month 

· Volume Discount Contract (Fixed Rate or Variable) 

· Enhanced Value Link (Common Line only) 
· CompleteLink
· Monthly minimum billing is not applicable.

· The minimum service period is one day for Illinois, Indiana, Michigan and Ohio and 1 month in Wisconsin.
Recurring and Nonrecurring Charges 

· Success 800 Common Line monthly rate includes first hour of intraLATA usage. 

· The following tables indicate whether or not a recurring or nonrecurring charge is applied to the type of Success 800 service listed. 

· In addition to the Success 800 service nonrecurring charges, all normal nonrecurring charges apply to the local exchange line.
· Refer to state tariff for information on recurring and nonrecurring charges.

	Service
	Recurring Charges
	Nonrecurring Charges

	Common Line
	Yes* 
	No

	Common Line Usage - Each Additional Hour
	Yes*
	--

	Dedicated Line
	Yes
	Yes

	Dedicated Line Usage 

.1 - 25 hours
25.1 - 50 hours 
50.1 - 100 hours 
Over 100 hours
	Yes
	No

	800 Volume Discount Plan 

Fixed Rate
  12 months 
  36 months
Variable Rate 
  36 months
	Yes
	No


*Not applicable if end user has Optional Calling plan such as CompleteLink or Enhanced ValueLink Plus. 

Usage Billing

· Usage is accumulated throughout the month and billed at an hourly rate. 

· If end user has Enhanced ValueLink Plus or another OCP, and the monthly rate is waived, the end user will be billed for the appropriate per minute rate for all of the usage.  The first hour of usage is not included as free.

· Usage is displayed in actual seconds. 

· Fractional hours are billed in tenth of an hour increments, e.g., 20.3.

Minimum Average Time Requirement (MATR)

· The Minimum Average Time Requirement (MATR) is applied to the total number of messages. If the average duration of each call is less than the MATR, then billing is based on the equivalent hours of use rather than the actual hours. 

· In Wisconsin, the MATR is not applicable. 

The table below provides the MATR per Call by state.

	State
	MATR per Call

	Illinois
	30 seconds

	Indiana
	60 seconds

	Michigan
	15 seconds

	Ohio
	15 seconds

	Wisconsin
	Not applicable


Volume Discount Plan

· Two Volume Discount Plans are available: Fixed Rate or Variable Rate. 
· Volume Discount rates do not apply to Illinois.
· Minimum Revenue Guarantee (MRG) applies if the end user does not meet the minimum hours specified in contract.
800 Calling Plan

	Usage Band Hours
	Fixed Rate 1 year
	Fixed Rate 3 year
	Variable Rate 3 year

	0 – 20
	DWVAA7
	DWVAC7
	DWVVC7

	20.1 – 50
	DWVBA7
	DWVBC7
	DWVVC7

	50.1 – 100
	DWVCA7
	DWVCC7
	DWVVC7

	100.1 – 250
	DWVDA7
	DWVDC7
	DWVVC7

	Over 250
	DWVEA7
	DWVEC7
	DWVVC7


Dedicated Line 800 (Illinois only)

	Usage Band Hours
	Fixed Rate 1 year
	Fixed Rate 3 year
	Variable Rate 3 year

	0 – 20
	DWVAA
	DWVAC
	DWVVC

	20.1 – 50
	DWVBA
	DWVBC
	DWVVC

	50.1 – 100
	DWVCA
	DWVCC
	DWVVC

	100.1 – 250
	DWVDA
	DWVDC
	DWVVC

	Over 250
	DWVEA
	DWVEC
	DWVVC


Minimum Revenue Guarantee (MRG)
If end user does not meet requirement of hours of Volume Discount Plan, minimum revenue guarantee charges will be applied.

	Hours of Use
	MRG Hours

	0 – 20
	10 (or actual hours whichever is greater)

	20.1 – 50
	15.1

	50.1 – 100
	37.6

	100.1 – 250
	75.1

	Over 250
	187.60


Minimum Billing Termination

· Termination charges do not apply if the end user:

· Moves to a higher band

· Moves to a longer contract length

· Moves between Fixed (plan 1) and Variable

· Moves to a lower usage band providing the new contract period is equal to or greater than the months remaining in the existing contract period (applies to Plan 1 only)

· For Fixed Rate, if Success 800 is still in effect or, on the final bill if service is being totally discontinued, termination charges are billed in a lump sum.
· Termination charges do apply if service is discontinued before the expiration.
